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INTRODUCTION :




Golden Arc Team (GOAT) is an information technology
solutions provider specializing in digital transformation,
enterprise software, artificial intelligence, cybersecurity,
cloud technologies, and IT consulting services.

Our multidisciplinary team consists of experienced software
engineers, ERP consultants, Al specialists, cybersecurity
professionals, infrastructure engineers, and IT service
management experts who work together to provide
comprehensive technology solutions for government
organizations, private enterprises, SMEs, and industrial
sectors.

We bhelieve technology should simplify business—not
complicate it. Every solution we develop is designed around
efficiency, security, compliance, scalability, and long-term
business success.




To become one of the region's leading technology solution
providers, recognized for innovation, excellence, reliability,
and customer success in digital transformation and
intelligent business solutions.

Our mission is to empower organizations through
innovative technologies by delivering secure, intelligent,
and scalable IT solutions that improve operational
efficiency, enhance bhusiness intelligence, and create
sustainable digital value for our clients.




OURCORE VALUES:
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OUR WORK:

Al-Powered Analytics

| Automated Dashboards:

c Peak-Hour Optimization:
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Smart ERP Solution

Automated Dashboards:

Web Platforms & Cyber Securit

Full-Stack Development & Protection:



Zatca Integration

Automated Dashboards:

ITSM & ITIL Consulting Services

0 ITIL Process implementation

e SMDB Solution

e ITIL Process Platform integration | (
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IT Products & Supplies

Everything Your Workspace Needs, Delivered
with Expertise

0 PC Computers & Laptops.

e Photocopiers & Printers.




IT Field Services & Infrastructure

Hands-On Technical Support for Your
Business Environment

o Computer maintenance & Repair.

o Network setup & Cabling.
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Custom Al models and intelligent automation designed to
streamline your operations and unlock hidden insights
from your business data.

Our Al solutions are tailored to each client's business
obhjectives, integrating seamlessly with existing systems
such as ERP, CRM, and enterprise applications. By
leveraging advanced machine learning, natural language
processing, computer vision, and predictive analytics, we
empower organizations to reduce operational costs,
improve productivity, and make data-driven decisions
with confidence.



OUR SERVICES:

Web Services

ERP Solutions

Cyber Security




Data Ana

ITIL Consult




Automates repetitive and time-consuming tasks
Improves operational efficiency and productivity

Accelerates decision-making with real-time insights
Enhances customer engagement and satisfaction
Reduces operational costs and human error

Enables predictive business planning

Strengthens risk management and fraud detection

Increases revenue through intelligent
recommendations

Provides scalable and future-ready business solutions

Supports continuous innovation and digital
transformation




OUR APPROACH:

At GOAT, we follow a structured Al implementation
methodology:

Business Assessment:

Data Preparation:

Solution Design:

Integration:

Deployment :

Monitoring & Optimization:



Government
Healthcare

Finance & Banking
Retail & E-Commerce
Manufacturing
Construction

Logistics & Supply Chain

Education

Oil & Gas

Telecommunications

Hospitality

Real Estate e



Tech@goldenarcteam.com.sa

+966547042253

goldenarcteam.net
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“Innovating Today...
Transforming Tomorrow”




